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Cumbria Health on Call
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SPECIAL REQUIREMENTS INCLUDING TYPE TALK





If you have any special requirements, e.g. you would like a chaperone, you are hard of hearing or are visually impaired please let a member of the reception team know and we will do our best to accommodate this.





If you require an interpreter the reception staff can book one for you, please let reception staff know in advance if you require this service.





HOME VISITS





We encourage all of our patients to attend the surgery where possible, however requests for home visits should be made before 10am on the day.  These visits are mainly reserved for housebound patients and will be arranged on the basis of clinical need.





OUT OF HOURS





If you need medical assistance when the practice is closed you will need to phone 111, this is for when you need medical help or advice that cannot wait for the practice to open.





If a health professional has given you a dedicated phone number to call CHoC when you are concerned about your condition, continue to use that number.





Call 999 if you have a life threatening emergency.





PATIENT FEEDBACK





We strive at all times to provide our patients with a first class, responsive service.  Please let us know if you have any feedback:





By phone:	01228 514 830 (CHoC Head Office)





By letter to:	CHoC, The Capital Building, Hilltop Heights, London Road, Carlisle, CA1 2NS





By Email: 	office@choc.nhs.uk








SERVICES WE OFFER





At Windermere and Bowness Medical Practice we offer a wide range of services for our patients.  Alongside normal GP appointments, we also offer:


Practice Nurse appointments


Midwifery services


MSK Physiotherapy


Clinical Pharmacist


Joint injections


Sexual Health advice, Depo injections other contraceptive advice


Childhood immunisations


Taxi & HGV Medicals


Long term condition management


Shingles/Pneumo and Flu Vaccinations


Carers health checks, help and advice





PATIENT REGISTRATION





We register from Windermere and Bowness and the surrounding area.  To register with the practice you will need to complete a family doctor services registration form which you can get from our reception team, or from the NHS Choices website.





You will also be required to present some photo ID and proof of address when you complete your registration e.g. driving licence and utility bill.





PATIENT ACCESS SERVICE & MY GP APP





Our practice uses both the Patient Access website service (www.patientaccess.com) and the ‘My GP’ app (www.mygp.com).  These online services allow you to:


Book or cancel an appointment


View and order repeat prescriptions





If you would like to learn more about this service, please speak to one of our reception team who will be happy to help, or more information can be found online:





Alternatively, you can call the practice (015394 45159) to book an appointment.





USEFUL CONTACTS





Surgery


Appointments: 01539 44 5 159


District nurses: 01539 718 144


Health visitors: 01539 447 625





Chemists


Windermere Health Centre Pharmacy: 01539 443 139


Boots, Windermere: 01539 443 039


Carter, Windermere: 01539 443 417


Staveley: 01539 821 222





Hospitals


Westmorland General: 01539 732 288


Royal Lancaster Infirmary: 01524 65944


Furness General: 01229 870 870


Royal Preston: 01772 716 565


Kendal Urgent Treatment Centre: 01539 732 288





Other


Kinta House: 01539 732 059


Sexual Health Clinic: 01524 405 716


Emergency Dental Clinics: 01539 732 288





PATIENT PARTICIPATION GROUPS





Patient Participation Groups (PPG) are a vital part of how we engage with our patients.  If you would like more information on how to join our PPG please speak with a member of our reception team.





PROTECTION AND USE OF PATIENT INFORMATION





The details you provide to us are held securely for medical purposes.  Some of the information is also used for clinical auditing purposes to evaluate our performance against NHS standards.





We will not disclose your information to third parties without your permission. Details of how we use your personal data are set out in our privacy notice for service users and third parties, which is available on our website at https://www.chocltd.co.uk/privacy-policy/ or from our reception desk.
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Windermere & Bowness Medical Practice





A Guide to Our Service





Opening Hours:





Monday: 8am – 6.30pm


Tuesday: 8am – 6.30pm


Wednesday: 8am – 7.30pm


Thursday: 8am – 6.30pm


Friday: 8am – 6.30pm


Reception phone lines are open 8.30am – 6pm


Emergency calls only 8am – 8.30am





Contact us:





Windermere Health Centre


Goodly Dale


Windermere


LA23 2EG





Tel: 015394 45159


Email: mbccg.a82046@nhs.net
































